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No .FAO(2)36 /20] 8/EstClte (GH & HST I. ) IV	 Dated: (J -I.O(, ,2U2(1 

M/s.Vishal Ma npower & Secu r ity C on s u lta n ts 
# 06, Kamala T owers, 'e:-l r Ur w a 'l a r kct 
Ashok Naguru Post, M:lllga lo re-575 006 
Ph: 0824-245245 6 

Sub: Contract work on Ma intenance o l' Chandragi ri Guest Houses at (' pe RI. Kasar.igod - re;!. 
Ref: Your quotation dat ed 21 ,05.202CJ 

Sir, 

With reference to your quotation ci ted above , order is hereby placed for Maintenance of Chandragiri 
Guest House of this Institute on contract basis for a period of 06 months w. e.f, 04.06.2 020 to 03.12.2020 for l ll ~ 

quot ed rate of Rs. 1,95, 8]8/- ( Rupees O ne Lukh Ninety Five Th ousa nd Eight Hund red and ~ i g h l e c lI 0 11 1.\ ) 
includ ing e T as detaile d below. 

SC HED ULE OF WO R K 

l.	 Desc r ipti on of wo rl.s : 

a) Daily cleaning of all room s inc luding bathrooms, toilets crc.. dusting of all the windows.. win I ws panc-. 

doo rs as we ll as a ll tile fu rnit ure in the guest houses and its surro undings. 

b) Re moving the cob webs regularly in all the rooms as well as in corrido r. 

c) Attend the room service with c lean & tidy dress/ Uni form 

d) Washi ng of all bed sheets and towels, etc.. regularly and pressing ( ironing) it prope rly. 

e) Collect the room rem from the Guest/Staff members properly ,il h 1 remi t the sam' tu this o ffice ncx: d,l:, . i f 

holida , inte rvened. amou nt shou ld be rem itted on th nex t \\ oll ing d;ly 

f) Irrigating. potted ornamenta l plants arounc the guest houses regul.rrly.
 

g) Any oth er wor ks specia lly entrusted as alid when needed.
 

2. Preparat ion of fo od items, such ,1:> Bed COJiCl>lCa, Br.ukfast. Lunch. L vening Tea and D inn r. Prov'de quality 
food and service according to the need /requirernem of the Guest ill Chandragiri Guest I-Io u c . Mcb l Ii) gien ll' 
condit ions should be ma inta ined while preparing food and sel'\ill g. Details Il l' various food items mentioned bd l)\"~ 
shou ld be provided with standard qual ity / qUClm! ': ,: ­

(i) Bed Tea /Coffee : n. . 10/- per CLIp 

(ii) Breakfast: Rs.50 /- per plate ( ld l: or 005,1 wi th Ch arney 8:. Sarn bar or Upfi un a :Poori (M inimum 3NCJs ) ,\ i! i l 

Baaj i /Chutney or Bread with Jam . butter. o m le ue along with Tea/Co ffee 

(iii) Lunch /Dinner : Rs.90 /- pCI· pl a te (C hupputri . Rice. Sa bj i, Sarn bar. Rasam. li sh CUIT) /t\ ny V ege t ~ l b k C UlT) . 

Curd. Pick le. IJappad und I ruits ., 11 -:et) 

.3. Th e above ind ica ted am ount il l ,i )' be co llcctcd by rhe con tra ctor From the occupa nts. 

Timings: 

51. No. _ _D_ cstripl 
Bed l ea " C 

Breakfast & T 
01 

02 

I\) 11 T imi ng 
,ll'k e ueoo ,"',M T o 1l7:00 A f" 1 

-,,- --j- - - - - - - - - - --- - ­
08:00 ,AM To ()l): O(J Ai\lc <i co rfee 
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4. Terms and Co nd it iom 

I.	 The work s shouId be ca rried out under the supervision 0 f Officer i n-c hu rge (C II). C I' Rl, Knsa ra god 

2 .	 The supporting/allied services stuff sho uld follow strict attendance and alternative arr angements are to he' 

made by the age ncy whenever any of the staff/ supervisor goes on leave under intimation to this office . 

3.	 T he Contrn ctor should d i playa boa rd in the work pla ce con tai nin g. add ress or t i ll' fir m / conn -a cto r. 

GST IN (bot h fi rm and ICA R- ·pe R I. Kasura god ), o, of \ l'or kc rs. minimu m wa ges. de. 

4.	 Changi ng of Staff/S uperv isor should be intim ated to Officer in- churue (GH ). CPCRI. Kasar.igod The wo r]: 

arrangement ofStaffi n guest Houses will be made by the 0 1(' (G H ). 

5.	 Th e staff provided shou ld a lso mainta in secrecy and d iscipline in the premises o f lust itut ., 'I he list or 
personnel de ployed 1'01" the r-,1 ,::I'llenanc c work under the contract ind icat i ng ihci: name C11 1d penu anent 

address should be made availab le to the undersigned before undertaking the work. (COllY of II) card ,' Ad l ar 

card). Th e Staff provided should be ca pab le of reading and writ ing with a minimum qua lificat ion as per the 

requirement of the job . 

6.	 Th e co ntrac tor sha ll keep a complain t register with his supervisor. and it shal l be open to veri lication h~ l h<: 

autho rized officers of Institu te for the purp ose. All complaints should be immediat I)' aue: de I to b. ' the 

A gency . 

7.	 T he co ntractor shal l not subco: tract the w ork. 

8.	 T he se lected agency shall provide the necessary personnel at thi s lnstitui e as per labour acts prevalent in 

Kerala State . The agencyshal l employ good and reliable persons with good health. In case any of the 

perso nne l so provided is not f o und suitable by the Institute, the Inst it ute shal l have the I igh: to ask lor his/her 

replace ment witho ut g iving any reason thereof and the ' gene)' .hall, on receipt of a written cornn L uicatio n 

wi ll have to replace such persons immedi ate ly. 
9.	 The Instit ute will not be responsible for any loss/damage/casual ty suffered h; the Cout ructor w h i le execut ing 

the wo rk. Any com pensation pai I to the worker or parties hired through Contractor. shall Il,' recovered fr J11 

the Con tractor as per the g lidel ines issued by ICAR vide O.M No. A. dmn-2"'((I)i2U ! ' -E tLIIi dated 
3 1.07.20 18. 

10. The persons so provided by the agency under this cont ract will no t be the	 mp loyce o rthe lnsritute and th .rc 

will be no emplo yer-employee re lat ionship between the Institute and the person so engaged b; the contractor 
for the aforesaid serv ices. 

11.	 Pay ment for servi ce contract w i l l be made monthl y upon submission of pre-receipted bil l an details of 

statutory levies du ly paid with rele vant proof to office. 

] 2.	 The contractor will discharge ali his legal /statutory obligatio ns in rcsp cr of the \\' Irk rs/superv isors to he 

employed/deployed by him for the exe cutio n of the work in r speer of their wages and service condit ions :1I1d 

shall also com ply with all the rules and regulations and prov ision s of law in force thai IYISy be applicable to 

them fro m time to time. The contractor sha ll indemnify and kee p inde mnified the lnsiitute fro m any claims. 

loss or damages that may be caused 10 it on acco unt of any fai lure to comply with the obligat ions under 

var ious laws . In case o f any disp ute, the decision of Director. CPCR I, K asaragod shal l be fi nal and bind ing 0 11 

the con trac tor. 

] 3.	 Income tax w ill be deduc ted f ro m the payments due for the w ork do ne as per rules 

14 . T he con tractor must emp loy adul t labou r on ly. Employment 01 chi ld labour may lead to the term inat ion otthe 

co ntrac t. 

] 5. The co ntract IS subject to the condit ion that the conditions will comply with all the law and acts 01 

Central/State Govt. relating to this contract app licable from tilll.: to time, 

16, Before starting the work, the s uccessful bidder should re mit 10°1.. of the bid amo unt :1' Pcrtu rmu uce 

Secu rity of Rs.19,600/- ( Up CI.'S inetccn Thousand and Six Hund red only) in the form of an Ale payee cheque I)[) 

or Bank Guarantee f rom the comm ercial bank in an acceptable form , which should remain valid for a period of 60 dnys 

beyond date of completion of all statutory and contractual obligations of the contractor. In the event 01 no n-deposi ion 

of the same. the earnest money will be forfeited . The dues if any. not sett led by the agency wi ll be rccoxered 

from the sec urity depo sit. 

17.	 The contractor / agencies are liable to [Jay the minimu m la bo u r wages pre .cri bed b. th e Cent ral Labou r 

Commissiori /Kera la Sta te G OY!. whichever is highet' The ICAR-C PCRI. Kasal"( god ..ha I not bear a ll ; 

extra Charge on any account II hutsoeve r i.e. EPF, L: S I co ntribution, Uni form. Li veries, OT.'-\ , ell' . It is "btl 

manda tory on tile pan 01' the co ntract age ncy to remit ESI. EPF co ntribu tion etc. at the pr -scribe.l rate and 
submit the proof to the office without fail. 
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IS. ','he wages slip indica ting complete deta il» ( Miniuuun wages, ESI, CP F '-, ctc.) should be gi\ l' lI II' IIll' 

emp loye e and a CO P) of th e sa me may Il l' Sub lll ille tl al ong \\ ith mo n th lv hi ll, with out w hic h t he bill II ill 

not be enterta ined for paym ent. 

19.	 lf tenderer does not accept till' offer, atu-r issue or k iter of awa rd by the Institute \,i tilin! (l days. the o tter 

m ade shall be deemed to be wi thdrawn wi i hou; any uo tice. 

20. No in ter est on securi ty depos it shedl be paid b., the Iwtil UIc: Ic ~ the tenderer 

21.	 Goods and Sen ice Ta x (GST) or any other tux applicable or made ap plicable a lter el\V<II"d ing the cu nuac t 111 

respect of the cont ract shall be' p.iyab!e b: ' contractor to concern department and the s.une be' reflcvtc in ihe 

invoice with GST I 0.: the percent age along with deducted amount etc (C ST rem ittan ce t OP ) sh ou ld he 

enclosed al ong w it h bill), C PC RI will not entertain a ny cla im wha tsoever i ll thi s resp ect. However the 

GST or any other tax which is as per the rules o f the Govt . shall be deducted at source l rom morn hl y b ill ~ ul ­

the succe ss ful tend erer. as per ru les/ in st ru ct ion s made app l icab le from time to lime by govcruruem. 

22. The wo rk orde r will be up to 03.12.2020 and the Director, ICAR-CPCIZ I. Kasarugod rese rves the r i ~ ! ! tl' 

reduce or term inate tile period u t" contract or tu n lcltd its durat ion in the interest o f the Iito- titute, 1'0 1' ~ 111: 

j ustifi able reasons. not mandator. [0 be communic ated [0 the tcndcrer/contructor/fin n. 

23.	 D cision of Director. 1<"A R-CPl"IZt, l( a s ' , " ~lgU c.! shal l he ti nal Ior any aspect ti( lhe C nuuct and binding to all 

part ies. Dispu tes ar ising. if any lill the co ntract will be s tried at his/her level by m utual consultat ion anel in 

case of failure of settlement d ispute shall be referred to the sa le arbitrator [() be appointed by tile Director. 

Institute. The dec ision ofth e sllk Arbitrator so appointed shall be fi nal and binding 0 11 the parties Arbiu: lion 

proceed ings shall be govern ed b: the Arb itration 8:.. C Oil .u iution Act, 1996 . 

24.	 The contracto r shall prov ide I'ull paru cui: rs or each employee including th.-ir antecedents \!crilicJtit'll el l". 

employed by him along with photograph du ly allt'sk d before star: ofthe worl . and froru time w tim ' . Hc wil l 

also endorse a co py ut return furnished b: him 1,1 the labour Department under the Comr . CI Labour 

(Regulat ion and Abo l it ion) Acl I 'no. 
25. The contractor or his workers shall not mi suse the premises allotted to then; ror any purpose other than t OI 

which the con tract is awarded. 

26. The Contractor/agency will be responsible	 1'0 1' paynicn: of the revised wages. DA. :SI. r;PF coruribution ek" 

from time to lime. 

Risl,	 C la use: ICAR -CPCR I. Kasaragod rese rx es the right to disconi im e the ser vice at J II) t ime by ::! ivinl,! one 

month notice for an) reason for the inter st oft his l nst i i ute by gi\" ing one III JII th prior notice in " Tit ing 

a n acco u n t of a ny of t h e fo llowin g r ea sons. . and also has the right to award the co ntract to an) other 

agency at the risk and cost of current ,t ~enc y .md excess expenditure incurred on account of this can be 

recovered from ecurity deposit or pending bills or by raising 3 s parate c laim 

(i) On acco u n t of uns a t is facto r y pe r fo r m ance, 
(ii) Brea ch o f con t ra c t cla use ts). 
(iii ) P e rsis tently neglect ing to ca irv o ut the o bligati olls und er t he con t ra ct. 
(iv) AllY other reason s 

6.	 LI Q UIDATE D DA 'l AC E C LAU S E: 

An amount eq uivalent to two day s or contrac t amOU IIl.. subject to a minimum of 0.5"/(, per month wi l ] be Ie\ ied as 
liquidated damage. Whenever and \\ here ver it is foulld that the work is not up to the mark in any section, it \\ ill he 
brought [0 the notice of the supe r . iSt"") stan o fth e ii rm by the lnstitutc and if 110 , ction is taken \\ ithin O ne I-iulil 
liquidated damages cla use will be illl oked. 
Any misconduct/m isbehavior on the part ofthe manpower lcploycd b) the agcn., will not be t lerutcd and suc h 
person(s) will have to be replaced inuncdiaiely. 

Under the statuto ry provision , emp loyee wist' details o f 1)1- dues deducted from til - salary. wages o f the cmplo . ,,'es 
along with ernpl oyers share should be submitted in the form of electronic challan cum return (l:C R). thereaft er. 
the generated e- challan (rom the EI)17 webs ite is to be' subm itrcd. Since the consolidated ECR or the contructor 
regard ing man power upr 1ied to :11 1 pub lil' ~ l lld Ix i\ a ll" scctors will be very bulky und will create C l)IlClI ~ i\ 11 1 

excessive time and c: nergy consllmption at the !c\ e l uf D J) ()~ , hence s'parelle EC IZ' s ,mel ,I separat l' - cld l,ltl , l~ 

stated above with respect 10 the lli, Il power de pluyed ill thl' particular oflice is 1l''1 uired to be slI bmiiled he l ~l lc' 

rclease the paym enb tu the contractol 

7,	 Additi onal Ter ms a nd C o ndi tio ns 

I.	 All the food ilems Ill t:nlioned ill the term, 8.: cn l d i l i(ln ~ should be preparcd 0 11 procuremcllt of l11 ateri,1I I)) 

yourse lf ill the Guest House kitchen alit! ~e r v ed in l ile Dining hall. Item, viz.. Ci,b Stl>\t . kitch 'Il\Hlres. 

,
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tensils. Crockery's, refrigerato r' and other required amenities fo r cooking ::lJ1 c1 servinu the food items ere 1\ ii i 

be issued by the Institute. Item no t list ed in tender sched ule muy be prepa red. if req uested h~ the g ll c~1. 

Season a l food ite ms need to be del iver 0 11 requ es t, if not avai la ble the sam e sh ou ld 1)(' reflected in the 

men u boa rd p r ior approval fr om Gu est hou se in- Charge. TIll' contractor shall provi I ~ otll I' services Iii; > 

supply of mineral water, soft drinks. Biscuits. snacks etc. to the inmates on demand. Cost of the same collecie I 

shou ld not be mo re than the MRI) rate . 

2.	 Th e Contra ctor shall be solely and wholly responsible for the procu reme nt of all art icles of raw materials 3 :1\1 

food products/pro visions etc. required for preparation of the meals. No transport will be provided by t h i ~ 

Institute. 

3.	 Th e contract or is expected to provide a who leso me /supcrior quality food at ,111 times. inspection n l' the [(loll 

would be curried out periodically by an O ffi cer of CI)(' RI authorized by tile Director of the: ln- titute and 

lapses. if any 1\ ould be viewed seriou sly. Serving of Sub-standard food would lead [ 0 termination 01 the 

contract. 

4.	 The menu items under preparation for day to day serving should be displayed in the GueSI house. 

5.	 Timin gs for serving food items to be obser ved as per the sched ule listed above. 

6.	 Strictly no liquor / smoking / prohibited items are al lowed in the Guest House and Insti tu te P I\ :'I1l ISI:S . 

7.	 The Service sho uld be provided by the Contractor dai ly and worker (s) engaged rO I undert ak ing the w or], 

should be av ai labl e in the Guest I-louse. 

8.	 The kitchen room. dining hal l, tables, chairs etc shou ld be Kept clean and hy gienic stand ards sholl!..1 he 

maintained while preparing al d serving the food item. The serving persons must be decent ly dresse I in clean 

clothes, Th e Co ntractor is expec ted to keep the premises, equ ipment and furn iture provided i ll good condition 

at al l times. T his has 10 be handed over back on term ination of contract in good condition. 

9.	 The contractor should collect the payment towards room rent from the Guest /staff mern bers ai I ren it the same 

to this office immediately. He may also col lect the food charges directly afte r serving brc.ikfust ,. l unch 

din ner I tea etc. T he Inst itut e rak es no responsibi lity of coll ecting the pa ~ ment from the g res t, nor it h a ~ 

an y lia h ilit j ' on this account. 

10. Th e contractor should keep the usage of the wate r and e l .ctricity to a reasonable level. The i l l :, t i tlll e~ rese rv e 

the right s ! option to levy the penalty on the Contractor in case of misuse of water. elecrrici tv an d die sel for 

generator. 

11 . The contractor will be required to sign an agreement of Rs. IOO/- wi th ICAR-C PCRI , J( a ~ ar:J gu d Oil 

non -judicial stamp paper in th is regard . Deviation fro m any of the terms an d cundi rions indica ted in 

the Agreement will result in ter mina t ion of th e contract and forfeiture of the Sccuii tv Dep usit . 

12. Payment will be made only on month ly basis through e-payrne ut on satisfactory completion ofwork. 

13. The persons entrusted w i t h the work should carry o It the work without causing any damag to the I 1St iune 

property and disturbance to the staff mem bers. In case of any damage caused. the same will be made glw d 

from the payment due ( 0 the con tractor. 

14. The contractor shall be responsib ',' for the mainrenance of aII records reuisters as required and co llecti,.n 0 r r00 1l1 

rent etc. as per rules and remit the same to till' Offi ce immediately. if Holiday. intervened the colle ctions 

should be remiued in the next working duy. 

15. T he workers .hould follow strict attend ance and alterna ive arrangements arc to be made b~ the agency 

whene ver the 1\ orkcrs ~ I re going on leave under ini imarion to this of fice and changing of workers should he 

intimated to th is off i ce. 

16. The contractor should pl8CC a menu board ancl the same should be maintained I dail) basis as p CI' the 

availability I non-avail<lb ility oft he food items in Chandragiri Guest houses 

17.	 The gu .st house roOI11 S and the premises al e fully furnished with complete interior alit! fix ture. pow er, II C1 ler. 

running amenities like T . jelephone, uphol tcry by (' PCRI and the bidder will not be required to meet al1:- costs 

for these. 

18.	 Mechanized c lean ing of all floors. toilets dai ly for which the cost of acce sori S re jui red like cleaning machinc. 

hard rooms/soft brooms. detergen ts, disinf .ctan ts. mopping rods swabs etc. is to be borne by the contra '10 1'. 

19.	 Visitor ' s name should be displayed in the visitor's board in the: respective guest houses. 

20.	 Catering from any agency other than awarded through this contract, shall not be allowed in an) case in II e 

premises and the I ' ~ tcs for catering are fixed by CI'CRL J(:lsJr;lgod and detai led i t endcr SC hedule. 

2 1.	 Quality of ingrcdicrus used in preparation offood & beverages shall be of good and standard quality ,Ind 

subjected to approvals and checking by <It thorized off icers of CPCRf, Kasaragod as and when asl. .... " for. I'hc 

,
 



-
 Contractor is liable to show the food items prepared for lest to ensure quality by authorized off icerts) Gt' :":PCRI. 

Kasaragod as and when demanded . 

22. The Contractor shall be solely and wholly responsible for the procurement of all articles of raw materials and 

food products/provisions etc . required for prepa ration of the meal s. No transport will be provided by tl is 

Institute. The contractor is expected to pro vide a wholesome /superior qual ity food at all times. Inspection 01 

the food would be carried out periodicall y by an Officer of CPCRI authorized by the Director of the Institute 

and lapses, if any. would be viewed seriously. Serv ing of Sub-standard food would lead to termination of the 

contract. 

23.	 Provisions like vegetables, non-veg. and other materials and ingredients of good quality and standard brands will 

be purchased by the agency/contractor. Sufficient stock of materials shall be stocked to undertake any preparation 

at short notice. Peri sh able items may be stored for a maximum period for TWO days requirement and non ­

perishable for at least one week in the premi ses allotted for the purpose by CPCRl. Kas aragod . Rice Shall be of 

good quality & oil shall be refined and of reputed brand. No substandard food materials will be allowed to be 

used. 

24. The cooks should be proficient and trained in different cooking specialties like North Indian, South India ami 

special dishes. The personnel should be adequate to provide highest standards of quality and services. 

25. Takin£!: lunch/dinner at guest house is optional. Only the prescribed categories of guest and participants as 

approved shall be authorized to avail of all types of services by the agency in the guest house. The agency shall 

abide by all such decisions of CPCRJ, Kasaragod and under no conditions shall it allow any services at the Guest 

House premises to the unauthorized persons. 

26. Director, CPCRJ, Kasaragod or Officer in- Charge, Guest House reserves the right to ask the contractor to replace. 

any worker of the firm within one week from the date' of such communication. 

27.	 Rooms in CPCRI, Chandragiri G uest House should be allotted on the basis of the prior approval of the Director 

and the Ol e, Gu est House. Th e Contractor has No Power to allot the Guest house room to the outside Guests hy 
his own without prior approva l from the Competent Authority. If found misused the Guest house by him, the 

contract order will be terminated immediately and forf eit all futu re payment due to him including perform ance 

securi ty. 

28. If the Competent Authority order to prepare the foods additionally as and when required he has to prepare and s~r \' e the 

same and collect the fixed rate from the indenter. 

PIease acknowledge receipr or thc work order j mmediately. 
~l;; faithfully. 
( . ~ I " .. 

~ IJ\ ) 

As t. Administra tive Offic r ( ..s t l~C/ 
(J 

End : Copy of Agreement 

Copy to : 

l.	 All Act ing Heads of Divi sions, CPCRl , Kasaragod 

2.	 The Sr. Finance & Accounts Officer, CPCRI, Kasaragod . 

3.	 The Asst . Labour Commi ssioner (Central). Office of the Regional Labour Commi ssioner. 

Kendri ya Shram Sadan , Olimugal, By Pass Road , Kakkanad, Kochi-682 030. 

4.	 The Officer-in-charge (Guest House), CPCRf. Kasaragod . 

5. /The Drawing and Disbursing Officer, CPCRI, Kasaragod
 

~ Web site
 
7.	 Guard file 




