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Vision and Mission

Vision

To make India a world leader in the production and productivity of coconut, arecanut and
cocoa

Mission

Harness science and technology to enhance competitiveness in coconut, arecanut and cocoa
through generation of appropriate technologies.

Main Services/Transactions:

S | Service(s) | We | Responsible | Email | Mobile | Process Docume Fees
! igh | person along & Land nt(s) Cate | Mo | Amo
N | Transacti |t with line Require |gory |de |unt
0. | on(s) designation phone d
Supply of Receiving the indent Indent/ Cost, etc. will be
planting 55 Dr. C. Thamban, | thamba 04994— request in | charged only when
material  of n.c@ica | 232893/ Examining availability | prescribed planting materials are
plantation Principal r.gov.in 232894/2 | of material proforma lifted by the respective
crops Scientist 32895 intenders
(coconut, c.thamb | (Extn Directing responsible
arecanut & an@gm | No0.263) technical  staff to
cocoa) ail.com (Mob.) arrange supply of
09446169 | seedlings as per
695 allotment based on
availability
2 | Supply of | 25 Dr. K. muralidh | 04994— Receiving the request | Indent/speci | Fee etc. will be charged
Machineries/ Muralidharan, aran.k@ | 232893/ for service or for fic as per ITMU fixed rates
Technologie icar.gov. | 232894/2 commercialization of requirement
S, Head (SS in 32895 technologies. of the
Consultancie Division) (Mob.)094 | Delivery of the service with
s and other kmurali 46169526 | technology/report as much
services Py detail as
ﬁ\p{%l%g possible
m
3 | Supply of | 20 murali.q Receiving the indent Indent/ Cost etc. will be charged
bioresources Dr. Murali Gopal, | opal@ic | 04994— request for
for plantation ar.gov.in | 232893/ Examining availability | requirement
crops Principal 232894/2 of material, / supply of
Scientist ; 32895 bio-control
mg—p—@c Zarg; (Extn Overseeing agents/ bio-
co.in No.225) production and | resources
— (Mob.) allotment of quality
09446418 | materials  of  bio-
744 resources:
Earthworms (coconut
leaf degrading—

Eudrillus sp.)/ coconut
leaf vermicompost
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Service Standards

Sl | Service(s)/ }[Nelgh ISrlIJgiCceastSor gg\rfc(i:grd Unit Weigh | Data
No. | Transaction(s) (s) s t Source
1 Supply of planting | 55 Time taken for
material of plantation supply of
crops (coconut, planting
arecanut & cocoa) materials  after
receiving the
indent
Cocoa 8 Months 5 Responsibility
grafts/seedlings Centres
Coconut seeds 12 Months 10 Responsibility
Centres
Arecanut seeds 10 Months 5 Responsibility
Centres
Cocoa seeds 8 Months 10 Responsibility
Centres
Coconut 18 Months 15 Responsibility
seedlings Centres
Arecanut 15 Months 10 Responsibility
seedlings Centres
2 Supply of | 25 Supply of 15 Days 10 Responsibility
machineries, Production Centres
Technologies , Technologies
Consultancies and commercialized
other services Supply of 5 Days 5 Responsibility
drawings of Centres
prototypes of
machineries
Soil/ Fertilizer 30 Days 5 Responsibility
sample analysis Centres
Supply of 7 Days 5 Responsibility
Technical know- Centres
how of
machineries
including hands
on training
3 Supply of bio- | 20 Time taken for
resources for supply of
plantation crops bioresources
Earhworms 60 Days 5 Responsibility
(Eudrillus sp.) Centres
Coconut leaf 180 Days 10 Responsibility
vermicompost Centres
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Grievance Redress Mechanism

S.No.

Name of the
Public
Grievance
Officer

Helpline Number

Mobile
Number

Email

Administrative
Officer

04994-232570
(Extn No.212)

establishment.cpcri@icar.gov.in

List of Stakeholders/Clients

Stakeholders/Clients

Department of Agriculture/ Horticulture of different States/Union Territories

National Horticulture Mission

Krishi Vigyan Kendras

Farmers/ Planters

NGOs

Private nurseries

~|o|g| s wNe

State Agricultural Universities
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Regional Stations/Centres

Name of the Email
ﬁllb Regional Land line Number Mobile Address
' Stations/Centres Number
1. CPCRI Research | 0479-2442160 944759747 | headcpcri@ya | Kayamkulam —
Station 9 hoo.co.in 690 533,
kala_cpcri@y | Krishnapuram
ahoo.com (P.O.), Alapuzha
Dt., Kerala
2. CPCRI Research | 08255-239238 094490398 | cpcrivtl@gma | Vittal (P.O.)—
Station 13 il.com 574 243,
CTJOS@yaho | Dakshin
0.com Kannada Dt.,
Karnataka
3. CPCRI Research | 08251-262221 072597913 | cpcrikidu@g | Kidu, Nettana
Centre 11 mail.com (P.O.) -574 230,
diwakar.icar Dakshin
@gmail.com | Kannada Dt.,
Karnataka
4, CPCRI Research | 0361-2840251 094361086 | sickahikuchi Kahikuchi — 761
Centre 30 @yahoo.com, | 017, Guwahati,
alpanad2012 | Assam
@gmail.com
5. CPCRI Research | 03561-250698 094343198 | cpcrircm@ya | Mohitnagar,
Centre 31 hoo.co.in, Jalpaiguri-735
sitarunkumar | 101, West
@yahoo.com | Bengal

Indicative Expectations from Service Recipients

S. No.

Indicative Expectations from Service Recipients

Requisition should be sent in advance keeping in view the growing/harvesting period
of specific plantation crops/bio-control agents/bio-resources to produce planting
materials (seed/seedlings/clones) and bio-control agents/bio-resources by respective
individuals/ organizations as per demand.
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” / qATgh ATTRR - I
Cltlzens / Clients’ Charter

Waﬁﬂ ~FT T B SAHET SR ICAR-CENTRAL PLANTATION CROPS RESEARCH INSTITUTE :
fggg - 671124, Y, WA KASARAGOD 671124, KERALA, INDIA A
AU ufq THRT Wfasgan Our commitments to you

TAN WaT HHE

. - Our Service
Our Services and Transactions How we measure our performance Standard

1 HAT U W A o a1 A0T AR - Safe
% forg W
Time taken for supply of planting materials
after receiving the indent

AqUT AT (RAS, JIR TF Hihr) et St

it Juur W 3 S Coconut seeds 12 months
Supply of planting materials  coconut seedlings 18 months
of plantation crops T T
(coconut, arecanut & cocoa) Cocoa seeds §monthe
I HW
Cocoa grafts/seedlings 8 months
YURT 37/ drer
Arecanut sprouts/seedlings 15 months
Arecanut seeds 10 months
2 fow o
Time taken for
B e A TG e Wrenftewar st Smgfd 15 Gy
oS i = m Supply of production technologies
SR commercialized
Supply of machineries/ X
technologies, consultancies W/ﬁ'@' W it ot gt . 30 days
: Soil/Fertilizer sample analysis
and other services »e
ivTeRoT Wi AT W AHR A -
Supply of technical know-how of 2ys
machineries including hands on training
Tt % WeIerEy & Yafet @t Safer 5 days
Supply of drawings of prototypes of
machineries
SHa-HETeET i 3 % fow ww
Time taken for supplying bio-resources
3 U FHEr & T Sa-weeA s F0 (@Rew i) 60 days
Earhworms (Eudrillus sp.)
Supply of bio-resources for AR U1 TS
E 180 days
plantation crops Coconut leaf vermicompost
HIEH W (TRIT )
Mushroom spawn (Pleurotus sp.) 20 days
u’t‘am. aﬂfaﬁ mﬁﬁr AT G FWEH § G For more details on the procedure, documents
s STHERT & y required and contact person, please visit our website
AT
www.cpcri.gov.in &l AT W www.cpcri.gov.in
U, & U & 3 |, FETNS 671124, I Director, CPCRI, Kasaragod 671124, Kerala
af & e %ﬁmﬁa A T A What you should do if we dont meet the promised
A 2T T B ? standards of service?
AN T fare st @ qf“aar e Inform our Public Grievance Officer:
TONAToIeD RISt GIHUTH:: 04994-232894 Administrative Officer Phone: 04994 - 232894

$-Her: establishment.cpcri@icar.gov.in Email : establishment.cpcri@icar.gov.in
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a0/ 9alGRISMY GRU®I0 al(®o

6af). MUl af). @A. -CHMB eMISANS NEAAUM MUOdalMo .
S0aV0GNO 671 124, GOS0 TCPORIT

M6BBE8IS)SS MEBRS)OS (Al@NURL®

(D DEBBS)6S GaUAUIM MIRIQId®o (“;)‘{Z‘(’)JJ‘;’(O
Mo. GrUQIMEBBUY @RS H63(M 6@ 6BBHM T0)alle

@RGaldH LIElo ol GUdaHo
ms1@d M) e6ud
eldlessmaimgs muaw e6cdealjo

1 OO6EH, &S, allom cmesn 12 @9Mo
OBOBO0 af)MIAUDOS ¢ meaREId HO® 18 @OMVo
msi@d i) allmesma .

0800869 Ao /66 8 @OMVo
&6 eo®m 15 @OMVo
allomsg 10 @O0

eldlessmalmas mua® aa6delyo

2 QGMIlSOEMEIBUD 9e/968M MICH:Hallay 15 dlaimuo

mocsB:m e Qlleyeud, Q6M) I8 momiled al@lewdowm 30 Elalmvo
Sendavudsmdmyl, Q)

WE(DISHOEMETBS)OS
ggﬁgﬁjgﬁg‘;gj@m@?ﬁ i moemal;maley eleynosee)e 7 F1aIMo

al@luo’laimal)o

awlesmuad ewowilean

5 dlaimo
BIRYMIHE @D

eidleasmaimss ma® 66cad°allo

cmog allgsdenss aemle (@)wleliav) 60 @laumo

3 pemal mleaiwneaBud o,
e130066.05 OOEEBBIR! &GO 180 Glaumo
&)6m afled) (q¢fleoogm) 20 @laimo

$)S)O@8 Al0IEERIBIV] aDEERE)eS HAlMI HOTVY
(http://www.cpcri.gov.in) MUMBAUDlL63Hs.

caquaim Mleinoeo aldeleaoo™m ald:Ho M1EBROSIM) 6a1Q)6Mo?
0ald®) al®d® alBlanNd® @RWIG:0ClO® aflleadcleiless:

GeWa1mImesQlal 8dadlrud  ¢andem 04994 - 232894
o onwlod: establishment.cpcri@icar.gov.in



